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SUSTAINABILITY STATEMENT

EITA’s Ascent to Sustainable Success

Our Philosophy

techniques.

“ “

” ”

Our Purpose 

Brings Good Feel 
to Life
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SUSTAINABILITY STATEMENT

Valuing Feedback

EITA Resources Berhad

Email : enquiry@eita.com.my 

 

  

  

(“MALEA”)

Penang Electrical 

(“PEMA”)

Malaysia (“TEEAM”)

 

 

Assuring Data Integrity

Statement will be considered in future years.
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Fostering a Safe and Engaging Workplace

100%

71

RM 177,904.70

36%

100%

6%

4%

Zero

313

35

4%

Zero

35%

42%

Zero

Zero

19

22%

24%

63%

Sessions conducted for 

Contributed to community 

Consumed electricity is 

assessment

Increase in 

Incidents of product 
 

non-compliances related 
to product safety

Employees Trained on 

Safety

Decrease in number of 

losses of customer data

Interns welcomed and 

from local suppliers

incident rate

SUSTAINABILITY STATEMENT
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From Past to Present

 

 

 

  

2023 

2019 - 2022  

2018 

2017 

2024 

 

 

 

 

 

 
 

 

Enhancing Governance and Expanding Sustainability E orts

Advancing ESG Prac ces and Climate Considera ons  

Ongoing Sustainability Ini a ves and Adapta ons  

Improving Sustainability Progresses and Policies  

 

SUSTAINABILITY STATEMENT
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07 Our  

03 Core 

 
 

 

02 

05 Material 

06 Stakeholder 

01  

04 ESG Strengthening 

Empowering 
Safe and 
Engaging 
Workplace

Driving Economic 
Growth and Environmental 

E - Excellence
Pursuing excellence 
drives our endeavour 
to achieve consistent 
and strategic business 
growth, empowering 
both the company 
and its employees, 
while also maximising 
returns for our 
shareholders.

1. Corporate 
Governance & 

2. Product Quality 

3. Data Privacy & 
Cybersecurity

4. Supply Chain 
Management

1. Emissions 
Management

2. Energy 
Management

3. Waste 
Management

4. Water 

Health & Safety

& Standards

& Development
4. Workforce 

Diversity & 
Inclusivity

1. Community 
Engagement 

Nature, Workplace and Society, this framework directs our path toward sustainability and 

Guided by moral and 
ethical principles, we 
commit to upholding 
integrity in every 

working 

fostering teamwork 
are the outcomes of 
nurturing an 
environment based 
on trust and mutual 
respect.

We take pride in 

complete 
accountability, 
assuming 
responsibility for all 

decisions and 
conduct.

Shareholders/ 
Investors

Government/ 
Regulatory 

Employees Suppliers/ 
Contractors/ 
Consultants

Customers/ 
Distributors

Local Media/ 
Analysts

SUSTAINABILITY STATEMENT
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Our Guiding Compass

Emissions Management

NORTH

EA
ST

W
EST

SOUTH

Energy Management

Waste Management

Corporate Governance 

Product Quality &

Data Privacy &
Cybersecurity

Supply Chain
Management

& Safety

Standards

Development

Workforce Diversity
& Inclusivity

4

9

10

2

Community
Engagement

12

6

7

11

1

3

5

8

13

Driving Economic 
Growth and 

Engaging 

SUSTAINABILITY STATEMENT
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Our Commitments to Sustainability

Driving Economic Growth 

 Emphasise quality, value-added 

 Pursue strategic partnerships for 

 Promote diversity, inclusion, and equal 

 Encourage development through 
training, career advancement, and 

 Engage in community development 

 Promote volunteerism among 

SUSTAINABILITY STATEMENT
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Purpose-Driven Governance

EITA’s Sustainability Governance Structure

Governance Body

sustainability matters and the annual sustainability 
statement. 

performance.

and procedures to the Board.

to the Board.

Board of Directors

Sustainability 
Working Group

SUSTAINABILITY STATEMENT
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Target

Target

UN SDG 8: Decent Work and Economic Growth

Target

Target

SUSTAINABILITY STATEMENT
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Target

Target

purposes

Target

plants to reduce Scope 2 emissions

Target

and bribery in all forms

UN SDG 17: Partnerships for the Goals

Target

partnerships

SUSTAINABILITY STATEMENT
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Tracking Sustainable Performance

EITA’s Key Performance Indicators 

 

 

 

 
 

  

Our Goals  

 

 

 

 

 

 
 

 

  
 

  
  

 

 

 

 
  

 

 

 

 

 
  

  

 

 

 Our Target  Our Progress in FY2024  

D
ri

vi
ng

 E
co

no
m

ic
 G

ro
w

th
 a

nd
 

Fo
st

er
in

g 
a 

Sa
fe

 a
nd

 
En

ga
gi

ng
 W

or
kp

la
ce

Deliver 
Excellence in 
Product Quality 
and Services

Product Quality 

Enhance 
Supply Chain 
Sustainability

Foster a Safe 
and Inclusive 
Workplace 
Environment

Promote 
Sustainable 
Environmental 

of above 80% for EITA 
Elevator, 
EITA-Schneider and 
Furutec Electrical.

 EITA Elevator: 90%
 EITA-Schneider: 81%
 Furutec Electrical: 85%

 55% of expenditure 
allocated to local 
suppliers.

Increase local 
procurement to a 
target of 50% by 2025.

Supply Chain 
Management

 Zero fatal injuries 
recorded.

 Lost Time Incident Rate = 
0.68 (   63%)

Achieve zero fatal 
accidents and serious 
injuries.

Health and 
Safety

 34%

women.

Achieve a target of 
25% in women 

Workforce 
Diversity and 
Inclusivity

 42%
2 GHG emissions 
compared to baseline.

Achieve at least 10% 

GHG emissions 
compared to the 
baseline year of 2021 
(1,008 tCO2e).

Emissions 
Management

 7%
scheduled waste 
generated at Furutec 
Electrical

Reduce at least 5% of 
overall scheduled 

Furutec Electrical from 
a baseline year of 2022 
(400 kg).

Waste 
Management

SUSTAINABILITY STATEMENT



ANNUAL REPORT 2024 45ANNUAL REEPORRTT 2200244

Engaging with Stakeholders

Shareholders/Investors

Engagement Channel Areas of Concern EITA’s Response

 Annual report

announcements

releases

 Company 
performance 

and plans
 Corporate 

performance on a quarterly and annual basis

structure

policies

 

Engagement Channel Areas of Concern EITA’s Response

compliance

Customers/Distributors

Engagement Channel Areas of Concern EITA’s Response

 Corporate website
 Supply chain 

Media/Analysts

Engagement Channel Areas of Concern EITA’s Response

releases
 Timely 

corporate website

SUSTAINABILITY STATEMENT
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Employees

Engagement Channel Areas of Concern EITA’s Response

 Employee 

 Safety, health and 
welfare

 Balanced lifestyle
employees

 Established EITA Sports Club to promote 
balanced lifestyle

Suppliers/Contractors/Consultants

Engagement Channel Areas of Concern EITA’s Response

 Supply chain 

and safety

partners

suppliers for quality assurance
 Allocated procurement of raw materials from 

local suppliers

Engagement Channel Areas of Concern EITA’s Response

 Community 

SUSTAINABILITY STATEMENT
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Medium  Very highHigh

13 

12 
11 

10 

9
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1
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12 

SUSTAINABILITY STATEMENT
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GRI Indicators Our Approach UN SDGs Stakeholder 
Groups

Corporate 2:

205:

Disclosures
Material Topics

 Implemented a corporate 

for employees and suppliers

assessments to ensure compliance 

  

  

Material Topics
Customer 
Health and 
Safety

 Established a dedicated research 

 Implemented a quality 

 

Cybersecurity 
2:

Disclosures
Material Topics
Customer 

and cybersecurity measures, 

standards

 

Supply Chain 2:
Disclosures
Material Topics

and collaborate with suppliers 

performance

 

SUSTAINABILITY STATEMENT
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GRI Indicators Our Approach UN SDGs Stakeholder 
Groups

Emissions 2:
Disclosures
Material Topics
Emissions

needed

  

2:
Disclosures
Material Topics

  

2:
Disclosures
Material Topics

  

Material Topics
  

SUSTAINABILITY STATEMENT
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Fostering a Safe and Engaging Workplace

GRI Indicators Our Approach UN SDGs Stakeholder 
Groups

Health and Safety
2:

Disclosures
Material Topics

Health and 
Safety

response plans
 Monitored and reported incidents 

 

and Standards
2:

Disclosures
Material Topics
Child Labour

Compulsory 
Labour

 Implemented policies and 

 

2:
Disclosures
Material Topics
Employment

that includes recruitment, 

2:
Disclosures
Material Topics

and Equal 

Non- status

GRI Indicators Our Approach UN SDGs Stakeholder 
Groups

Community Material Topics
Local 

SUSTAINABILITY STATEMENT
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Governance

Roles and Responsibilities

Board of 
Directors

Management 
Team

climate-related aspects

Board Meetings

Training and Development

SUSTAINABILITY STATEMENT
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Strategy

Types of Risk

requirements.

efficient economy may impact EITA’s 

Increased demand for low-carbon and 

efficiency, reduce emissions, and 

to reduce the financial burden of 

and lower costs, EITA can attract 

Policy and Legal

Technology

Supply Chain

Market

SUSTAINABILITY STATEMENT
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Physical Risks

Types of Risk

materials from suppliers.

from these assessments can be used 

on climate resilience.

Acute

Chronic

Risk Management

Risk Measurement Risk Control

the consequences of identified 

SUSTAINABILITY STATEMENT
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SUSTAINABILITY STATEMENT

Metrics and Targets

performance in these areas.

Metric Unit

Tonnes of carbon dioxide 

emissions.

Measures the total amount of fuel used.
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Our Policies

Policy

Whistle Blowing 
Policy

Code of Ethics 
and Conduct

Sustainability 
Policy

Directors’ Fit and 
Proper Policy

Policy

Gender Diversity 
Policy

Corporate 
Disclosure Policy

Directors at EITA.

SUSTAINABILITY STATEMENT
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SUSTAINABILITY STATEMENT

FY2022 FY2023 FY2024 

100

 100 100

100 100

100 100

100 100

100 100

0 0 0

assessment. 

Reporting Structure of the RMC

Board of Directors 

Management 

Risk Management Outsourced 
Internal Auditor

Two-way 

 Pre-Assessment Phase

 Risk Assessment Phase

 Control Assessment Phase
 Post-Assessment Phase
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SUSTAINABILITY STATEMENT

ontrols 

Determine 
c veness 

ange/Re g 
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Risk 
Treatment 
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Risk Management Framework 

Data Privacy and Cybersecurity

customer data.

FY2022 FY2023 FY2024 

0 0 0
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SUSTAINABILITY STATEMENT

 

Throughout FY2024, 
we recorded zero incidents 
of product mislabeling and 

zero cases of non-compliance 
related to product safety.

Furutec® Busduct System

 Compact Sandwich Type

 Corrosion Resistant
 IK10 Mechanical Impact

 Compact Sandwich Type

 Corrosion Resistant

 IK10 Mechanical Impact

 Cast Resin Type
 IK10 Mechanical Impact

 

 Maintenance-free

 
System

HP-ES BUSDUCT

AH BUSDUCT

CR BUSDUCT

i-DC BUSDUCT
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SUSTAINABILITY STATEMENT

Elevator Busduct

to minimise cross-contamination, 

controllers has resulted in a 
more compact and material-

Data-Centre industry.
1

1

2

3

and temperature within our busduct systems, 
2

maintain power distribution efficiency while 3

4
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SUSTAINABILITY STATEMENT

 

89% 86% 90%
83%

67%
81%84% 82% 85%

FY2022 FY2023 FY2024

EITA Elevator - Service Dept EITA-Schneider Furutec Eletrical

Customer Sa sfac on Index

 

Supply Chain Management

sustainability performance.

31%
55%

FY2023 FY2024

Local Suppliers Foreign Suppliers

Spent on Suppliers  

69%
45%
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SUSTAINABILITY STATEMENT

EITA is focused on reducing environmental impacts across our diverse 

Commitment
Statement

Groups
the UN SDGs
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SUSTAINABILITY STATEMENT

Energy Management

12,119.33 12,585.05 13,139.87

5,588.45 5,512.73 4,296.54

17,707.78 18,097.79 17,436.41

FY2022 FY2023 FY2024

Fuel Electricity Total

1,393
1,086

761

445

433

1,552 1,531
1,194

FY2022 FY2023 FY2024

Purchased Electricity
Solar Electricity Total

328,364
341,443

355,797

34,623
35,158

36,459362,986
376,601

392,256

FY2022 FY2023 FY2024

Petrol Diesel Total

159

2

2.

FY2022 FY2023 FY2024

140

429 418

19 17 14

EITA Elevator Furutec Electrical
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SUSTAINABILITY STATEMENT

Emissions Management

2 2

2 2 2e. 

2

2 2 2e.

856.83 889.01 929.061,078.46 840.54 588.77
1,240.86 

2,297.24 1,935.29 

2,970.41 

3,815.07 

FY2022 FY2023 FY2024

Scope 1 Scope 2 Scope 3 Total

Total GHG Emissions (tCO2e)
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SUSTAINABILITY STATEMENT

856.83

889.01

929.06

FY2022 FY2023 FY2024

1,240.86

2,297.24

FY2023 FY2024

Scope 1 GHG Emissions (tCO2e) Scope 3 GHG Emissions (tCO2e)

1,008.00 1,078.46

840.54

588.77

123.06
344.70 334.99

FY2021
(Baseline)

Scope 2 GHG Emissions Scope 2 GHG Emissions Avoidance

FY2022 FY2023 FY2024

Scope 2 GHG Emissions (tCO2e)
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SUSTAINABILITY STATEMENT

Waste Management

Our Source of Waste 

Packaging 
Wastes  

 

Non-Scheduled 
Metal Wastes   

Contaminated 
Materials  

 

 

 

M
un

ic
ip

al
 W

as
te

 
Sc

he
du

le
d 

W
as

te
 

Waste Hydraulic 
Oil   

Chemical Waste  
 

E-Waste  
 

  E-
W

as
te

 

 Des  Disposal Method  Types of Waste

Packaging materials from incoming Municipal waste is collected 
by non-governmental 

such as the Tzu Chi 

Scheduled waste is 
collected by third-party 
licensed contractors for 

disposal at authorised 

E-waste is collected by 
licenced waste contractors 

Steel and other non-scheduled metal waste 

Waste generated during the manufacturing 
process of busducts such as contaminated 

Used hydraulic oil removed from machines as 

Disposal of discarded chemical containers and 

Electrical and electronic components 
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SUSTAINABILITY STATEMENT

Our Waste Management Process Flow

President

Vice President

Team Leader

Awareness 
Data 

Collector

plastic and 0.1 tonnes of metal. 
The lower amount of recycled 

of recyclable materials before 

process was not conducted on a 

10
.1

1

11
.8

0

13
.0

7

1.
90

2.
30

0.
86

76
.9

5

29
.5

0

0.
06

FY2022 FY2023 FY2024

Paper Metal

Total Material Recycled (tonnes)
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SUSTAINABILITY STATEMENT

streamlined the disposal process for scheduled waste.

400

181

370

FY2022 FY2023 FY2024

Total Scheduled Waste (kg)Furutec Electrical 
Scheduled Waste Unit FY2022 FY2023 FY2024

200.00 0.00 0.00

Equipment 102.50

Discard Chemical

Total kg 400.00 181.00 369.50

Unit FY2022 FY2023 FY2024

tonnes

tonnes

tonnes
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SUSTAINABILITY STATEMENT

16.92

18.86

18.11

FY2022 FY2023 FY2024

ERB.
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SUSTAINABILITY STATEMENT

Fostering a Safe and Engaging Workplace

Fostering a safe and inclusive workplace focuses on enhancing employee 

conducive workplace where its 
employees are able to thrive and 

perform to the best of their 

Commitment
Statement

Material
Sustainability 

Key 
Stakeholder 

Groups
the UN SDGs

Safety

Standards

Development
 Workforce Diversity and 



ANNUAL REPORT 2024 71ANNUAL REEPORRTT 2200244

SUSTAINABILITY STATEMENT

Compliance to Safeguarding Workplace 
Health and Safety

Safety and Health Act  

Safety and Health  

Chairman

Secretary

 EITA Resources Berhad

 EITA-Schneider

 EITA Resources Berhad

 EITA-Schneider
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SUSTAINABILITY STATEMENT

71 313 

OSH Performance FY2022 FY2023 FY2024

0 0 0

0 0 0
1

2
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SUSTAINABILITY STATEMENT

Our Commitments to Safeguard Labour Rights

To ensure compliance 
with all applicable 

labour laws and 
tolerance for any form 

harassment.

To ensure fair 
and equitable 

experience, merit, and 

To prohibit child labour, 
forced labour, bonded 

and any form of human 
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SUSTAINABILITY STATEMENT

employees.
5,414

4,939

3,709

FY2022 FY2023 FY2024

Total Number of Meatless 
Meals Sponsored

Parental Leave Gender FY2022 FY2023 FY2024

Men 26

5

Men 26

5

Men 25 16

6 5 6

Human Rights FY2022 FY2023 FY2024

0 0 0
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SUSTAINABILITY STATEMENT

Employees Provident Fund 

Allowances

safety net in case of unforeseen circumstances.

on job requirements.
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77% 76% 81%

23% 24% 19%

FY2022 FY2023 FY2024

Male Female

78% 70% 84%

22% 30% 16%

FY2022 FY2023 FY2024

Male Female

74% 74% 61%

25% 24% 37%

1% 2% 2%

FY2022 FY2023 FY2024

<30 30-50 >50

221

184 173199
164

107

FY2022 FY2023 FY2024

New Hire Turnover

Total New Hire and Turnover New Hire by Gender

New Hire by Age Turnover by Gender

Turnover by Employee 
Category FY2022 FY2023 FY2024

0 0 1

11 10

66

105 5667% 57% 45%

29% 41% 52%

4% 2% 3%

FY2022 FY2023 FY2024

<30 30-50 >50

Turnover by Age

SUSTAINABILITY STATEMENT
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Years of Service FY2023 FY2024
25 years 5 2
20 years 0 6
15 years 2 16
10 years
5 years

a special ceremony to honour our 

Total Training Hours by Employee Category

Employee Category FY2022 FY2023 FY2024

2,562

265

Workforce Diversity and Inclusivity

SUSTAINABILITY STATEMENT
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Employment Type

94% 83% 81%

6% 17% 19%

FY2022 FY2023 FY2024

Permanent Contract

88
%

73
%

70
%

88
%

88
%

72
%

66
%

90
%

90
%

66
%

66
%

89
%

12
% 27

%

30
%

12
%

12
% 28

% 34
%

10
%

10
%

34
%

34
%

11
%

Se
ni

or
 M

an
ag

em
en

t

M
an

ag
em

en
t

Se
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or
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ag

em
en

t

M
an
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en
t

Se
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or
 M
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t

M
an

ag
em

en
t

FY2022 FY2023 FY2024

Male Female

Employee Diversity by Gender

SUSTAINABILITY STATEMENT
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SUSTAINABILITY STATEMENT

 

0%

8%

49
% 56

%

0% 2%

45
% 56

%

0% 2%

39
% 54

%

47
%

77
%

49
%

41
% 50

%

77
%

53
%

40
%

57
%

80
%

59
%

42
%53

%

15
%

2% 3%

50
%

21
%

2% 4%

43
%

18
%

2% 4%

Se
ni

or
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em
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t

M
an

ag
em

en
t

Se
ni

or
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em
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t

M
an

ag
em
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t

Se
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or
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t

M
an

ag
em

en
t

<30 30-50 >50

FY2022 FY2023 FY2024

18% 18% 18%

18% 18% 18%

64% 64% 64%

FY2022 FY2023 FY2024

<50 51-60 >60

82% 73% 73%

18% 27% 27%

FY2022 FY2023 FY2024

Male Female

Employee Diversity by Age Group

Board Diversity by Gender Board Diversity by Age Group



EITA RESOURCES BERHAD [199601026396 (398748-T)]80 EEEITA REESSOURCEES BEERHHAD [199601026396 (398748-T)]

SUSTAINABILITY STATEMENT
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Community Engagement

headquarters. The award was established 

to the EITA Sports Club committee for 

employees and the wider community.

SUSTAINABILITY STATEMENT
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Number of Interns

SUSTAINABILITY STATEMENT



ANNUAL REPORT 2024 83ANNUAL REEPORRTT 2200244

Performance Data Table

Indicator Measurement Unit 2022 2023 2024

Bursa (Anti-corruption)

Bursa C1(a) Percentage of
employees who have
received training on anti-
corruption by employee
category

Management Percentage - 100.00 100.00

Executive Percentage - 100.00 100.00

Non-Executive Percentage - 100.00 100.00

Senior Management Percentage - 100.00 100.00

Bursa C1(b) Percentage of
operations assessed for
corruption-related risks

Percentage - - 100.00

Bursa C1(c) Confirmed
incidents of corruption and
action taken

Number 0 0 0

Bursa (Data privacy and security)

Bursa C8(a) Number of
substantiated complaints
concerning breaches of
customer privacy and losses
of customer data

Number - 0 0

Bursa (Supply chain management)

Bursa C7(a) Proportion of
spending on local suppliers

Percentage - 31.00 55.00

Bursa (Energy management)

Bursa C4(a) Total energy
consumption

Megawatt 17,707.78 18,097.79 17,436.41

Bursa (Water)

Bursa C9(a) Total volume of
water used

Megalitres 16.920176 18.861544 18.113638

Bursa (Health and safety)

Bursa C5(a) Number of
work-related fatalities

Number 0 0 0

Bursa C5(b) Lost time
incident rate ("LTIR")

Rate 1.92 1.84 0.68

Bursa C5(c) Number of
employees trained on health
and safety standards

Number - 794 313

Bursa (Labour practices and standards)

Bursa C6(a) Total hours of
training by employee
category

Management Hours - 1,573 738

Executive Hours - 3,126 2,474

Non-Executive Hours - 2,562 1,350

Senior Management Hours - 180 33

Bursa C6(b) Percentage of
employees that are
contractors or temporary
staff

Percentage 6.00 17.00 19.00

Bursa C6(c) Total number of
employee turnover by
employee category

Management Number 11 14 10

Executive Number 83 66 40

Non-Executive Number 105 84 56

Senior Management Number 0 0 1

Bursa C6(d) Number of
substantiated complaints
concerning human rights
violations

Number 0 0 0

SUSTAINABILITY STATEMENT



EITA RESOURCES BERHAD [199601026396 (398748-T)]84 EEEITA REESSOURCEES BEERHHAD [199601026396 (398748-T)]

Indicator Measurement Unit 2022 2023 2024

Bursa (Diversity)

Bursa C3(a) Percentage of
employees by gender and
age group, for each
employee category

Age Group by Employee
Category

Management Under 30 Percentage 8.00 2.00 2.00

Management Between
30-50

Percentage 77.00 77.00 80.00

Management Above 50 Percentage 15.00 21.00 18.00

Executive Under 30 Percentage 49.00 45.00 39.00

Executive Between 30-
50

Percentage 49.00 53.00 59.00

Executive Above 50 Percentage 2.00 2.00 2.00

Non-Executive Under 30 Percentage 56.00 56.00 54.00

Non-Executive Between
30-50

Percentage 41.00 40.00 42.00

Non-Executive Above
50

Percentage 3.00 4.00 4.00

Senior Management
Under 30

Percentage 0.00 0.00 0.00

Senior Management
Between 30-50

Percentage 47.00 50.00 57.00

Senior Management
Above 50

Percentage 53.00 50.00 43.00

Gender Group by
Employee Category

Management Male Percentage 73.00 73.00 66.00

Management Female Percentage 27.00 27.00 34.00

Executive Male Percentage 70.00 66.00 66.00

Executive Female Percentage 30.00 34.00 34.00

Non-Executive Male Percentage 88.00 89.00 89.00

Non-Executive Female Percentage 12.00 11.00 11.00

Senior Management
Male

Percentage 88.00 87.00 90.00

Senior Management
Female

Percentage 12.00 13.00 10.00

Bursa C3(b) Percentage of
directors by gender and age
group

Male Percentage 82.00 73.00 73.00

Female Percentage 18.00 27.00 27.00

Under 50 Percentage 18.00 18.00 18.00

Between 51-60 Percentage 18.00 18.00 18.00

Above 60 Percentage 64.00 64.00 64.00

Bursa (Community/Society)

Bursa C2(a) Total amount
invested in the community
where the target
beneficiaries are external to
the listed issuer

MYR - - 177,904.70

Bursa C2(b) Total number of
beneficiaries of the
investment in communities

Number - - 35

SUSTAINABILITY STATEMENT

Internal assurance External assurance No assurance (*)Restated
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GRI Content Index

GRI
Standard Disclosure Title

Page 
References

Disclosures 2021

2-1

2-2

2-5 External assurance

2-6

Employees

2-10

2-11

2-12

2-16

2-20

2-22

2-25

2-26

Material Topics 
2021

List of material topics

61

2016

205-1

205-2
procedures
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GRI
Standard Disclosure Title

Page 
References

Emissions 2016
65

65

65

65

Employment 2016

Health and Safety 

2016

2016

2016
and losses of customer data
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