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(“MALEA”)

Penang Electrical 

(“PEMA”)

Human Resources 

(“HRDF”)

Malaysia (“TEEAM”)

Development Centre 

SUSTAINABILITY STATEMENT
cont’d



EITA RESOURCES BERHAD [199601026396 (398748-T)]34

 
CORRUPTION, BRIBERY 
& WHISTLE BLOWING 
 

0
CASES 

AVERAGE CUSTOMER 
SATISFACTION INDEX 

78 %

TOTAL TRAINING  
HOURS 
 

7,706 

HOURS 

COMMENCED MONITORING ON 

 

SCOPE 1, 2 & 3
GHG EMISSIONS

REDUCTION IN 
ELECTRICITY  
CONSUMPTION 

22 %
 

BREACHES OF CUSTOMER PRIVACY & 
LOSSES OF CUSTOMER DATA 
 

0
CASES 

HARASSMENT, NON-COMPLIANCE, 
DISCRIMINATION, CHILD OR FORCED LABOUR 
& HUMAN RIGHTS VIOLATIONS 

0
CASES 

NUMBER OF MEATLESS MEALS 
SPONSORED 

4,939 

MEALS 

ALLOCATION OF PROCUREMENT BUDGET 
FOR LOCAL SUPPLIERS 

31 %

WORKPLACE 
FATALITIES 

0
CASES 

Economic Nature Workplace 

SUSTAINABILITY STATEMENT
cont’d
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1st Sustainability Statement

Marketplace, Environmental, Workplace & Community

2017

2022

Terms of Reference

2023

Workplace, Society

Sustainability 

& included Stakeholder 
Engagement Table

12 Materiality 
1st 

Materiality Assessment

Disclosure & 

2018

SUSTAINABILITY STATEMENT
cont’d
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07 Our  

08 Our 

03 Core 

 
 

 

02 

05 Material 

06 Stakeholder 

01  

04 ESG Workplace Economic Nature 

ESG Framework 

E - Excellence
Pursuing excellence 
drives our endeavour 
to achieve consistent 
and strategic business 
growth, empowering 
both the company 
and its employees, 
while also maximising 
returns for our 
shareholders.

1. Corporate 
Governance & 

2. Product Quality 

3. Data Privacy & 
Cybersecurity

4. Supply Chain 
Management

1. Emissions 
Management

2. Energy 
Management

3. Waste 
Management

4. Water 

Health & Safety

& Standards

& Development
4. Workforce 

Diversity & 
Inclusivity

1. Community 
Engagement 

furthering our sustainability agenda. The framework inextricably links our overall vision 

Brings Good Feel to Life

Guided by unwavering 
moral and ethical 
principles, we commit 
to upholding integrity 
in every aspect of our 

Building strong 

ships and fostering 
teamwork are the 
outcomes of 
nurturing an 
environment based 
on trust and mutual 
respect.

We take pride in 

complete accounta
bility, assuming 
responsibility for all 

decisions and 
conduct.

Shareholders/ 
Investors

Government/ 
Regulatory 

Bodies

Employees Suppliers/ 
Contractors/ 
Consultants

Customers/ 
Distributors

Local Media/ 
Analysts

SUSTAINABILITY STATEMENT
cont’d
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Emissions Management

NORTH

EA
ST

W
EST

SOUTH

Energy Management

Waste Management

Corporate Governance 

Product Quality &

Data Privacy &
Cybersecurity

Supply Chain
Management

& Safety

NATURE

ECONOMICWORKPLACE

Standards

Development

Workforce Diversity
& Inclusivity

4

9

10

2

Community
Engagement

12

6

7

11

1

3

5

8

13

SOCIETY
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 Our Commitments to Sustainability

Economic

Nature

Workplace 

Society

SUSTAINABILITY STATEMENT
cont’d
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EXECUTIVE
COMMITTEE

BOARD OF
DIRECTORS

SUSTAINABILITY
WORKING

GROUP

SUSTAINABILITY STATEMENT
cont’d
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SDG 4.7: Promote sustainable 

SDG 7.2: Increase renewable 
energy use by 2030

SDG 8.8: Protect labour rights 
and promote safe working 
environment

SDG 9.5: Enhance 

2023

SDG 10.2: Promote social
inclusion by 2030

SDG 12.2 Sustainable 
management of natural 
resources

SDG 12.5: Reduce waste 
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SDG 13.2: Integrate climate 
change measures and policies 

and bribery

SDG 17.16: Enhance global 
partnerships

 

  

Governance 

Strategy 

Risk 
Management 

Metrics and 
Targets 
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SUSTAINABILITY STATEMENT
cont’d

10%

2021 2

 16%

5%

2022 

 55%

80%
86%

67%
82%

Enhance 
50% 2025

 31%

 
123.4 

14.8 at 

25%  34%
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1. 2. Survey

Very high

Ve
ry

 H
ig

h 

High

H
ig

h

4

5

6

7

8

11 
12 

13 

1

10 

2

3 

9
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Emissions Management

NORTH

EA
ST

W
EST

SOUTH

Energy Management

Waste Management

Corporate Governance 

Product Quality &

Data Privacy &
Cybersecurity

Supply Chain
Management

NATURE

ECONOMIC

Standards

Development

Workforce Diversity
& Inclusivity

4

9

10

& Safety
2

6

7

11

1

3

5

8

13

WORKPLACE

Community
Engagement

12

SOCIETY
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NATURE
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ZERO 
reported cases of 

Bribery 

Board of Directors 

Outsourced  Two-way feedback 

Feedback 

SUSTAINABILITY STATEMENT
cont’d



EITA RESOURCES BERHAD [199601026396 (398748-T)]52

SUSTAINABILITY STATEMENT
cont’d



ANNUAL REPORT 2023 53

ontrols 

Determine 
c veness 

ange/Re g 

Determine isk 
wit ontrol 

Risk  

and 
m ica on/Monitoring 

Risk 
Treatment 

Develop 
A

Po
st

 A
ss

es
sm

en
t P

ha
se

 
Co

nt
ro

l A
ss

es
sm

en
t P

ha
se

 Internal Environment 

Ri
sk

 A
ss

es
sm

en
t P

ha
se

 
Pr

e-
As

se
ss

m
en

t P
ha

se
 

Risk Management Framework 
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Furutec Busduct System 

SUSTAINABILITY STATEMENT
cont’d
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ZERO Product mislabelling 
Product non-compliance 

1

1

2

2

3

3

4

SUSTAINABILITY STATEMENT
cont’d
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ZERO 
reported cases of 

Customer privacy breaches
Customer data loss 

31%

69%

Local Foreign

FY2023 

SUSTAINABILITY STATEMENT
cont’d
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12,919 

17,916 18,299 

FY2021 FY2022 FY2023

SUSTAINABILITY STATEMENT
cont’d
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1,292,523 
1,393,357 

1,085,965 

FY2021 FY2022 FY2023
Note:  

 

140,331 

428,665 

20,575 18,659 16,685 

EITA Elevator Furutec

FY2021 FY2022 FY2023

SUSTAINABILITY STATEMENT
cont’d
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209,051

328,364 341,443

31,009 34,623 35,158

Petrol Diesel

FY2021 FY2022 FY2023

Note:  

 

SUSTAINABILITY STATEMENT
cont’d
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569 859 891 

1,008 
1,087 847 

848 

Total GHG Emissions
2

1,577
1,945

2,586

569

859 891

Scope 1 GHG Emissions
2

1,008 
1,087 

847 

Group Scope 2 GHG Emissions
2

831.4

16.6

Group Scope 3 GHG Emissions
2

Business

FY2021 FY2022 FY2023

FY2021 FY2022 FY2023

FY2021 FY2022 FY2023

Notes:  

SUSTAINABILITY STATEMENT
cont’d
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Our Sources of Municipal Waste 

 

Packaging Wastes

Non-Scheduled Metal Wastes
Steel and other non-scheduled metal waste generated from the replacement of old 

President 

Vice President 

Team Leader 

Event/Campaign
Manager

Recycling
A

Data Collector

SUSTAINABILITY STATEMENT
cont’d
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Our Waste Management Process Flow 

dispose 
municipal 
waste in 
allocated 

bins/boxes

Periodic 
waste 

EITA 
Recycling 

Centre

Waste of waste by
NGOs

 

Total Materials Recycled (tonnes)

Metal

FY2021 FY2022

SUSTAINABILITY STATEMENT
cont’d
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Our Sources of Scheduled Waste

 

Contaminated Materials
Waste generated during the manufacturing process of busducts such as contaminated 

Waste Hydraulic Oil

Chemical Waste

FY2021 FY2022 FY2023

kg 227.7 400.0 181.0

 

Our Source of E-Waste

E-Waste

SUSTAINABILITY STATEMENT
cont’d
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FY2021 FY2022

SUSTAINABILITY STATEMENT
cont’d
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Chairman

Secretary

SUSTAINABILITY STATEMENT
cont’d
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1

2

3

SUSTAINABILITY STATEMENT
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FY2021 FY2022 FY2023 FY2021 FY2022 FY2023

0 0 0 0 0 0

2 5 2 0 3 6

0 0 0 0 0 0

968 184 368 0 40 20

0

 

 

ZERO 
Workplace accidents 

1

3

2

4

SUSTAINABILITY STATEMENT
cont’d
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ZERO 
Harassment 

Non-compliance 

Child/forced labour 

SUSTAINABILITY STATEMENT
cont’d
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Gender FY2021 FY2022 FY2023

25 26 27

6 7 5

25 26 27

6 7 5

21 25 24

5 6 5

95% 94%

83%

5% 6%

17%

Permanent vs Contract

Permanent Contract

FY2021 FY2022 FY2023

SUSTAINABILITY STATEMENT
cont’d
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2,933

5,414
4,939

No. of Meatless Meals Sponsored

FY2021 FY2022 FY2023

Competency
17%

Management
6%

4%

24%Safety
16%

30%

3%

Training Programmes for FY2023

SUSTAINABILITY STATEMENT
cont’d
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9,632 

4,735 

7,706 

Total Training Hours

FY2021 FY2022 FY2023

180 

1,573 

3,126 

2,562 

265 

Others

Total Training Hours by Employee Category (FY2023)

Senior Management Management

SUSTAINABILITY STATEMENT
cont’d
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9.6

17.4
16.3

Average Training Hours per Employee 

15.6

19.5

Average Training Hours by Gender 

Men Women

13.7

22.8 21.8

11.3

21.0

28.5

17.9
20.3

18.5 19.5

Senior
Management

Others

Average Training Hours by Employee Category

Men Women

FY2021 FY2022 FY2023

Management

SUSTAINABILITY STATEMENT
cont’d
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162

221

184

155

199

164

Group New Hires vs Turnover

New Hires Turnover

125
171

140

37

50

44

New Hires by Gender

Men Women

124
155

115

31

44

49

Turnover by Gender

Men Women

102

134

93

47
57

68

6 8 3

Turnover by Age

<30 30-50 >50

129

163

136

29

56
45

4 2 3

New Hires by Age

<30 30-50 >50

FY2021

FY2021

FY2021 FY2022 FY2023 FY2021 FY2022 FY2023

FY2022 FY2023 FY2021 FY2022 FY2023

FY2022 FY2023

FY2021 FY2022 FY2023

1 0 0
9 11 14

57 83 66
88 105 84

SUSTAINABILITY STATEMENT
cont’d
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5

0

2

8

28

43

 

47% 45% 43%

46% 49% 50%

7% 6% 7%

Age Diversity in Workplace

<30 30-50 >50

20% 20% 20%

80% 80% 80%

Gender Diversity in Workplace

Men Women

FY2021 FY2022 FY2023 FY2021 FY2022 FY2023

Men Men Men Men

14 2 63 23 132 68 316 38

15 2 68 25 136 59 289 41

13 2 61 23 142 59 274 38

SUSTAINABILITY STATEMENT
cont’d
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23

23

SUSTAINABILITY STATEMENT
cont’d
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23

 
 

  

26

20

11

No. of Interns

FY2021 FY2022 FY2023

SUSTAINABILITY STATEMENT
cont’d
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FY2021 FY2022 FY2023

- - 100

- - 100

- - 100

- - 100

- - -

0 0 0

0 0 0

- - 31

FY2021 FY2022 FY2023

569 859 891

847

- - 848

SUSTAINABILITY STATEMENT
cont’d
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FY2021 FY2022 FY2023

0 0 0

0

- - 794

0 0 0

- - 180

- -

- -

- -

- - 265

1 0 0

9 11 14

57 83 66

88 105 84

87 88 87

13 12 13

73 73 73

27 27 27

71 70 66

29 30 34

88 88 89

12 12 11

SUSTAINABILITY STATEMENT
cont’d
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FY2021 FY2022 FY2023

 

90 82 73

10 18 27

<30 0 0 0

30-50 0 18 18

>50 100 82 82

95 94 83

5 6 17

FY2021 FY2022 FY2023

- - -

- - -

SUSTAINABILITY STATEMENT
cont’d
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Page 

GRI 2:

2021

2-1 31-32

2-2 31

2-3 32

2-5 32

2-6

2-7

2-9 39

2-10 50-51

2-11 39

2-12

2-13 51-53

2-14

2-16 51

2-18 50-51

2-19 50-51

2-20 50-51

2-22 36-37

2-23

2-24 38

2-25 51

2-26 51

2-27 50-51

2-28 33

2-29 43-45

GRI 3: 3-1 46-47

3-2 47

3-3

GRI 204:

2016

204-1 57

GRI 205: 205-1 51

205-2 51

205-3 51

SUSTAINABILITY STATEMENT
cont’d
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Page 

GRI 302: 302-1 58-60

302-2 61

302-4 59

GRI 303:

2018

303-5 65

GRI 305: 305-1 61

305-2 61

305-3 61

305-5 61

GRI 306: 306-1 62-64

306-2 62-64

306-3 64

306-4 63

306-5 64

GRI 401: 401-1 76

410-2 71

401-3 72

GRI 403: 403-1 66-67

403-2 66-67

403-4 67-69

403-5 67-69

403-6 72

403-7 66-69

403-9 70

403-10 70

GRI 404:

2016

404-1 75

404-2 73

GRI 405: 405-1 77

GRI 406:

2016

406-1 70-71

SUSTAINABILITY STATEMENT
cont’d
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Page 

GRI 413:

2016

413-1 78-79

GRI 418: 418-1 57

SUSTAINABILITY STATEMENT
cont’d


